
 

 

 

Customer Service Representative 
 

YWCA Delaware is on a Mission to eliminate racism, empower women, stand up for social justice, help families and 
strengthen communities.  Annually, nearly 6,700 people participate in our comprehensive programs.  YWCA 
Delaware is a leading advocate for women by providing housing, violence prevention and sexual assault crisis 
services, financial empowerment, racial justice and youth programming.  We empower women politically, 
financially and socially, while fostering the confidence and can-do attitude needed to eliminate barriers and 
overcome life’s obstacles.  We are a statewide organization headquartered in Wilmington, Delaware. 

The Customer Service Representative (CSR) is located at our Home Life Management Center which is an 
innovative residential program designed for emergency and transitional housing.  The CSR will be responsible for 
interacting with customers and providing information in response to service inquiries for our programs.  The CSR 
provides security, safety and protection measures for staff, clients, visitors and the facility that ensures smooth 
operations of the lobby and reception areas.  The CSR provides administrative support for program operations; 
coordinating part-time scheduling, payroll review and submission, coordinate and submit internal payment 
vouchers, monitors and orders supplies. This position works from 4pm to midnight. 

 
We’re looking for a person who can manage a busy reception area while supporting program operations in a 
positive and professional manner. Our ideal candidate has 3 years related customer service/client support 
experience, preferably in a residential setting, and knowledge of community service agencies.  This position 
requires excellent communication skills with strong proficiency in Microsoft Office Suite (Outlook, Excel, Word); 
database management system experience preferred.   Bilingual (English/Spanish) is a plus. 
 
Our worksite is located in Wilmington, Delaware.  We offer a competitive salary and comprehensive benefits 
package.  Qualified candidates should send a cover letter, resume and salary requirements to resume@ywcade.org    

To learn more about YWCA Delaware please visit our website at www.ywcade.org/employment 

YWCA Delaware is an equal opportunity employer.  We are committed to inclusivity and encourage qualified 
candidates from all cultures and communities to apply. 
 
 


